
Client:    Ultimate Software Inc. (HRIS Software Provider)  

Project : Special Report : “5 reasons why so many firms are switching to SaaS to manage 
employee data, processes and strategic decisions” 

Audience:  HR vice president and director level: medium to enterprise-sized firms 

Objective:  Convey security, convenience and cost advantages of SaaS versus in-house 
systems and 3rd party service bureaus.  
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SaaS is a method of delivering comprehensive business application functionality, usually 
through secure internet browser, to multiple user companies. The applications are hosted 
and operated by a remote host vendor (either independently or through a third party.)  
 
There are many different SaaS systems in use today that companies rely upon to drive 
mission-critical functions, including customer ordering, accounting and finance, supply 
chain management and the focus of this report…HR systems…including employee data, 
payroll processing and organizational planning. 
 
With SaaS subscription service,  you access the same full functionality as if there was 
an in-house system physically at your offices, but without any need for bulky servers, 
costly hardware, complicated installations, maintenance, or IT support. Because 
everything is mostly browser-based, users tend to find SaaS applications very flexible and 
responsive to how and where they work best.  
 
Elevated layers of security  embedded in the physical hardware, offsite hosting centers 
and software assure an extremely high degree of confidentiality and protection, making 
SaaS delivery a complementary fit for sensitive human resource usage. Depending upon 
the vendor you select, security quality and protection can greatly exceed that of typical in-
house systems. 
 
For smaller-to-medium sized companies  on tighter budgets, SaaS opens up 
opportunities to access the same leading-edge technology and software, deep reporting 
tools and security protections Fortune 100 firms employ to drive higher ROI…at a more 
affordable monthly subscription.  
 
For larger firms , SaaS delivers world-class technology and security with complete worry-
free support. Managers can maximize their work speed, productivity and results, without 
tying up any capital, overtaxing IT teams or struggling to keep pace with rapid technology 
curves. 
 
A best-in-class SaaS delivery system can manage you r complete employee life 
cycle from recruitment to retirement ; includes a wide range of HR, payroll and benefits 
functions. Top-rated applications are extensively tested for performance stability and 
reliability and are backed by 24/7 IT support.   
 
The following page includes key functionalities  the Ultimate Software SaaS delivery 
system Intersourcing offers; just to serve as a helpful example.  
 
SaaS capabilities do vary by provider , so use the page as an overall guide when 
comparing vendor features.  
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“ This was a 
significant step up 
for us from a 
payroll service 
bureau with a very 
affordable pricing 
structure. ”  

 
Diana Deluna, 

HR and Payroll Director, 
American Consolidated 

(400 employees) 

 

What is SaaS?  



 


